BAGONG PILIPINAS

ENVIRONMENTAL AND CONTINUITY POLICY STATEMENT

The Philippine Tax Academy (PTA) is dedicated to fulfilling its legal mandate under
Republic Act No. 10143 to deliver continuous, high-quality training and education
programs to its stakeholders. To uphold public trust and ensure organizational resilience,
the PTA integrates a robust Public Service Continuity Plan (PSCP) aligned with the
governance guidelines of the Governance Commission for GOCCs (GCG) and Civil
Service Commission (CSC) Memorandum Circular No. 2, s. 2021.

The PTA is committed to maintaining continuous service delivery and operational stability
while proactively addressing environmental risks, natural disasters, technological
disruptions, and emergency hazards.

Key Objectives

Protect Life and Health: Prioritize the safety, health, and welfare of all personnel,
clients, trainees, and stakeholders through comprehensive safety protocols and
fail-safe mechanisms.

Ensure Uninterrupted Core Services: Guarantee the continuous execution and
rapid recovery of core Mission Essential Functions (MEF)—specifically training
delivery—and Essential Supporting Activities (ESA) within pre-defined Recovery
Time Objectives (RTOs).

Leverage Technology for Risk Mitigation: Adopt modern, advanced
technological solutions, cloud-based portals (such as e-LMS and MS Teams), and
flexible work arrangements to minimize operational disruptions and
environmental hazards.

Strengthen Resilience and Credibility: Maintain high organizational credibility,
transparency, and operational efficiency through systematic risk assessments,
continuous monitoring, and structured response strategies.

Promote Continual Improvement: Regularly conduct drills, system testing,
capacity building, and policy updates to foster a proactive culture of
preparedness, environmental sustainability, and organizational adaptiveness.
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